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Abstract 
This research was conducted in order to improve students’ reading comprehension in 
narrative text using Story Mapping Technique to the eleventh-grade students. The form of 
this research is classroom action research. The subjects were 28 students of grade XI IIS 2 
students of SMA Taman Mulia Kubu Raya in Academic Year 2019/2020. The data were 
collected using tests, observation checklists, and field notes. From the observation checklist 
and field notes, it was found that all of the students participated to the activity and did their 
task well. Teaching reading comprehension on narrative text by using story map technique 
positively helps the students organize their ideas into a map which help them to integrate 
the concepts and idea from the story. The students gave positive response to the explanation 
of narrative text and could use the story mapping technique properly and the students’ mean 
score improved from 64.29 in cycle one (36% students passed the minimum score) to 76.08 
in cycle two (72% students passed the minimum score). In conclusion, it can be inferred 
that story mapping technique improved students’ reading comprehension skill in narrative 
text. 
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INTRODUCTION 
 Reading comprehension is an important 
skill that must be achieved by the students to learn 
English. Reading is one of the language skills that 
need to be taught in language classroom. Having 
a good reading ability could help students to 
understand any written materials in English 
where they can access the information, 
knowledge and many other valuable reading 
materials that can improve their reading skill, 
references and to support their study. One of 
reading material that can improve students 
reading ability is narrative text. 
 Narrative text is writing in which a story 
is told, the details may be fictional or based on 
fact. Meyers (2005, p. 52) states that “narrative is 
one of the most powerful ways of communicating 
with others”. A good written story lets your 
reader response to some event in your life as if it 
were own. Reading narrative helping students 
learn to identify story grammar elements provides 
them with a story scheme. According to Klingner 
(2007, p. 2) “Reading comprehension is the 
process of constructing meaning by coordinating 
a number of complex processes that include word 
reading, word and word knowledge, and 
fluency”. From the opinion, we know that in 
comprehending a text, there are some steps that 
the readers must be good in understanding the 
steps to achieve a good result of comprehending 
a narrative text.  
 However, some of students’ reading 
comprehension cannot reach the target of 
teaching reading narrative text. That is because 
the students have difficulty in finding or 
memorizing the point of a text or they do not have 
a technique to analyze the elements of narrative 
text easily, because each student has different 
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level of creativity and imagery. Based on the 
writer’s experience in his teaching training on 
eleventh grade students of SMA Taman Mulia, 
the writer found that the major problem faced by 
them is the students are not comprehending the 
elements of the story. To solve the problem the 
writer proposed Story Mapping Technique as an 
alternative approach. In this research, the writer 
wanted to solve the students’ problem in their 
reading comprehension skill by using story 
mapping technique. 
 Story Mapping is a strategy that uses a 
graphic organizer to help students learn the 
elements of a book or story by identifying the 
characters, plot, setting, problem and solution of 
the story. Students read carefully to learn the 
details. “Graphic organizers (GO) are visual or 
graphic displays that depict the relationships 
between facts, terms and ideas within a learning 
task” (Hall & Strangman, 2002, p. 1). Graphic 
organizers provide a means of teaching students 
how to recognize text maps. They help learners to 
generate mental pictures with the information 
they get from what they read and also create 
graphic representations for that information. 
Story Mapping is a schema construction 
technique that involves teaching the relationships 
of parts of a story with each other to the reader 
and give basic elements of the story in a schema 
in order to draw the attention of the reader 
(Sorrel, 1990; cited in Duman, 2006). The 
purpose of the story mapping technique is to help 
students construct the story about the elements of 
the story in their minds without using the given 
visual material as story map after a certain time 
and to improve thinking maps that provide text 
comprehension (Sorrell, 1990). 
 From the explanation above, the writer 
conducted a classroom action research by using 
Story Mapping Technique. This research was 
focus on improving students’ comprehension in 
narrative text. Classroom action research occurs 
within a specific classroom situation. It is usually 
conducted by the teacher as classroom 
participants and aims to develop the situation. It 
means that classroom action research is purposed 
to improve the new skills in solving the real 
problem by using direct actions. 
 
 
 
METHOD 
 Based on the research purpose, the writer 
used a classroom action research which is aimed 
to improve students’ comprehension on narrative 
text by using Story Mapping Technique on the 
eleventh grade-students. Classroom action 
research can be defined as the action research that 
is conducted in the classroom in which both 
student and teachers interact. Burns (2010, p. 2) 
argues that “AR involves taking a self-reflective, 
critical, and systematic approach to exploring 
your teaching contexts.” It means that the teacher 
becomes an investigator of her/his teaching. 
Furthermore, action research is used where the 
problems appear in the classroom and need to 
resolve.  
 Since there are problems found regard to 
the students’ narrative text in Eleventh grade 
students of SMA Taman Mulia, Action Research 
is an appropriate design to help the teacher finds 
the right technique for teaching in order to pull 
students interest in learning English. Action 
research is used to facilitate the writer to 
implement a technique as an alternative solution 
to improve students’ achievement in teaching and 
learning process. In conducting this research, the 
teacher act as the teacher who use Story Mapping 
technique to improve students’ comprehension 
on narrative text and the writer acted as an 
observer. 
1. Planning 
 This phase involves identifying a 
problem and developing a plan of strategy to 
overcome the problem. In this phase, the writer 
and teacher identify a problem or issue and 
develop a plan of action to bring about 
improvements in a specific area of the research 
context. The plan can be revised until is it 
effective to solve the problem.  
2. Action 
 Action is a stage where the writer applies 
the technique that has been planned before. In 
other words, this stage is a step to activate the 
plan in real treatment. The teacher would be the 
classroom teacher in this research. The writer 
would observe the classroom and make some 
field notes. 
3. Observation 
 This phase involves the writer in 
observing systematically the effects of the action 
and documenting the context, actions, and 
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opinions of those involved. The writer take note 
and observe all the activities in the teaching-
learning process by using field notes.  
4. Reflection 
 At this phase, the writer and teacher 
reflect on, evaluate, and describe the effects of the 
action in order to make sense of what has 
happened and to understand the issue they have 
explored more clearly.  In this phase, the writer 
and the teacher share, analyze, and evaluate the 
information which is obtained from the classroom 
observation activities and the notes taken to get 
feedback on what have done. The writer and the 
teacher can have another cycle to improve the 
result or to stop. Below is the model of action 
research:  
 
 
 
  
  
 This research was conducted at the 
eleventh-grade students of SMA Taman Mulia 
Kubu Raya. The class that was observed by the 
writer consists of 28 students. This research took 
place in this class because the class had the lowest 
score in reading comprehension of narrative text 
based on the observation. 
 In collecting the data, the writer used 
observation and measurement technique. In this 
research, the teacher taught and the writer 
observe the class. In observation, the writer paid 
attention to the students’ performance carefully in 
order to notice the things that have a connection 
with the research focus. The observation was 
done by using the observation checklist table and 
field note. Those are as a guidance to notice 
students’ improvement by using Story Mapping 
Technique. Furthermore, measurement technique 
was done by giving the test to the students in 
order to know the students’ progress or students’ 
comprehension of narrative text in every cycle. 
1. Observation Checklist Table 
 The writer did this tool by paying 
attention to the subject of research. The 
observation was done by using observation 
checklist table as a guidance to notice students’ 
activities in improving their comprehension on 
narrative text. Observation checklist table was a 
form of tables that consists of the actions applied 
by the teacher to watch the object carefully and 
also watch in or to notice the atmosphere of the 
class. The result of the observation was judged by 
observation checklist table to notice how 
effective the use of Story Mapping Technique to 
improves students’ comprehension on narrative 
text. 
2. Field Notes  
 Fieldnote is the note made by the writer 
when the teacher applies the technique to the 
students. The writer, as the collaborator, took 
notes and listed everything that happened while 
the research being conducted. The notes and lists 
include the obstacle that the teacher found in the 
learning process. The field note was used as 
recording progress in the classroom. 
3. Test 
 In this research the writer and the teacher 
used a test to know the students’ improvement in 
comprehension of narrative text. The writer and 
teacher used formative test. 
Figure 1. Cyclical action research model based on 
Kemmis and McTaggart (1988) cited in Burns 
(2010, p. 9). 
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 To know whether Story Mapping 
technique can improve students’ narrative text 
comprehension or not, the writer was used the 
result of students’ test, observation checklist, and 
field notes. The student’s score in reading 
comprehension of narrative text is the primary 
data of this resrearch while the record from the 
observation checklist and field notes are the 
secondary data. In analyzing the students’ score, 
the writer computed the average score (mean) for 
each cycle to know the improvement of student’s 
reading comprehension skill on narrative text. 
The test was analyzed by used the following 
formula: 
 
Students′Score =  
𝑇𝑜𝑡𝑎𝑙 𝑆𝑐𝑜𝑟𝑒 𝐴𝑐𝑞𝑢𝑖𝑟𝑒𝑑
Maximum Score
X 100 
  
 In order to determine the students’ 
individual score whether the students passed or 
not passed, the standard of minimum score for 
English subject at the school is used. 
 
Table 1. The Standard of Minimum Score 
 
  Total Individual Score             Category 
         0-68                           NOT PASSED 
    68-100                            PASSED 
 
 The research is categorized successful if 
70% of students reach standard minimum score. 
Based on the standard minimum score for English 
subject at the school, the student passes the 
subject when the students get score ≥ 68. To get 
students’ mean score, the writer measured it by 
using the following formula adapted from Singh 
(2006:286) which is: 
 
M =  
∑ 𝑓𝑥
N
 
 
M : The Mean score of the students 
N : The total of students in the classroom 
∑fx : The amount of students’ score 
  
 From the mean score, it was able to show 
which qualification match the students. The result 
categorized as follow: 
 
Table 2. The Categorized of Result 
 
RESULT AND DISCUSSION 
Result 
 A classroom action research had been 
conducted by using story mapping technique in 
order to solve the student’s problem in reading 
narrative text as well as to improve the student’s 
reading comprehension skill on narrative. This 
research technique solved the problems found in 
class XI IIS 2 of SMA Taman Mulia Kubu Raya. 
 This research was conducted in two 
cycles. In each cycle, there are four stages which 
consist of planning, acting, observing, and 
reflecting stage. The first cycle, acting was 
conducted on Tuesday, October 22nd, 2019. The 
second cycle, acting was conducted on Tuesday, 
October 29th 2019. 
 During the implementation of the story 
mapping technique, the English teacher who 
teaches eleventh grade acted as classroom 
teacher, and the writer acted as observer of the 
teaching-learning process in the classroom to 
obtain the objective data. The writer recorded 
every condition in the classroom during the 
teaching learning process by filling the 
observation checklist and field notes. At the end 
of the class, the teacher gave the test to the 
students in order to measure the student’s reading 
comprehension of narrative text. There are 2 part 
of the test. The first part is in filling form of story 
map. The teacher gave the story map form and 
asked the students to filled out based on the story 
that was given. The second part is in answering 
question in multiple choice form. There were 25 
questions which related to the text that was given. 
 
The First Cycle 
 In this stage, the writer and the teacher 
made a planning for the action based upon the 
problems faced by students toward reading 
comprehension. In this case, the writer 
determined the selected material and exercises 
Range Score                 Classification 
90-100                          Excellent 
           80-89                              Good 
           70-79                            Average 
           50-69                              Poor 
            0-49                            Very Poor 
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into a lesson plan. The writer made a lesson plan 
by story mapping technique in the teaching 
process and discussed with the teacher in order to 
solve students’ problem in reading narrative 
comprehension. The lesson plan is the guideline 
which was used based on Curriculum 2013. The 
writer also gave explanations to the teacher how 
to use story mapping in the teaching process. 
Then, the writer prepared the teaching-learning  
tools, such as LCD projector, and the test items. 
The writer also prepared the research’s tool, such 
as field notes. The teacher did the procedures of 
teaching-learning process based on the lesson 
plan with story mapping as the technique in 
reading narrative text. 
 The writer collected the data through 
observation in the teaching and learning process. 
In this research, the writer used field notes as a 
tool in observing the teaching and learning 
process. By using field notes, the writer recorded 
physical activity in the classroom from pre-
activity to the post-activity.  
 Based on the field notes, the activity was 
good. Related to the teacher‟s performance, as a 
whole, he had accomplished the task in line with 
the lesson plan. However, in a part of explaining 
the use of story mapping, it probably unclear 
because the teacher‟s direction was too fast. It 
could be seen from students‟ task result which 
still wrote all sentences into the story mapping 
sheet not the key word. Overall, the teaching and 
learning process run well, although there are 
some disturbances that cannot be avoided 
 After implementing the stages, the writer 
summarized the first cycle as below: 
a. The students still got difficulties in elaborating 
specific information of the story map chart. 
b. The teacher still had difficulties in 
implementing the story mapping strategy in 
the class. 
c. The students seemed to be difficult on the 
material because of the teacher gave less 
explanation about the material. 
d. The teacher‟s explanation toward the lesson 
was too fast; at that times it led students 
confuse and asked her to repeat the 
explanation 
 After collecting and analyzing students’ 
answer sheet, the writer found the students who 
passed the standard minimum (68) was 10 out of 
28 students (36%) and 18 out of 28 students 
(64%) failed in the first cycle. Based on the test, 
the students’ mean score was 64,29. The learning 
process was successful if 70% of students 
reached the standard minimum score. It means 
that the first cycle was unsuccessful 
 The writer and the teacher agreed to 
continue this study to the second cycle in order to 
improve the teaching-learning process, in term of 
the students’ performance, teacher performance, 
and also the score of the students. In conclusion, 
the first cycle was not as good as expected. It 
needed to be corrected and revised in order to 
improve the result of the next cycle. Therefore, 
the writer conducted the second cycle to revise 
and improve the shortages and weaknesses in the 
first cycle. 
 
Table 3. Result of students’ score in the first 
cycle 
No. 
Students’ 
Code 
Students’ 
Score 
Category 
1 S-01 75 PASS 
2 S-02 80 PASS 
3 S-03 80 PASS 
4 S-04 80 PASS 
5 S-05 65 N. P 
6 S-06 65 N. P 
7 S-07 55 N. P 
8 S-08 85 PASS 
9 S-09 60 N. P 
10 S-10 60 N. P 
11 S-11 60 N. P 
12 S-12 85 PASS 
13 S-13 60 N. P                                                           
14 S-14 70 PASS 
15 S-15 70 PASS 
16 S-16 55 N. P 
17 S-17 60 N. P 
18 S-18 50 N. P 
19 S-19 50 N. P 
20 S-20 50 N. P 
21 S-21 75 PASS 
22 S-22 60 N. P 
23 S-23 70 PASS 
24 S-24 55 N. P 
25 S-25 55 N. P 
26 S-26 60 N. P 
27 S-27 60 N. P 
28 S-28 60 N. P 
 
TOTAL 
SCORE 
1800  
 
MEAN 
SCORE 
64,29  
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The Second Cycle 
 As the first cycle, the writer observed the 
activity in the teaching and learning process by 
used observation checklist fieldnotes. Moreover, 
the test was used to measure the improvement 
students had in the form of the score through the 
comparison of the mean score. 
 
Table 4. Result of students’ score in the second 
cycle 
 
 In the second cycle, the writer found the 
students who passed the standard minimum (68) 
was 20 out of 28 students (72%) and 8 out of 28 
students (28%) failed. Based on the test, the 
students’ mean score was 76.08. The learning 
process was successful if 70% of students 
reached the standard minimum score. 
 After collecting and analyzing the data in 
cycle two, the writer concluded that the second 
cycle was completely better than the first cycle. 
The writer and the teacher felt satisfied has much 
their efforts to improve the students‟ reading 
comprehension of narrative text had been 
realized. More than half of the students were able 
to pass the test. The teaching and learning process 
that built by the teacher helped the students to 
understand the passage easily. Furthermore, they 
could easily to analyze the schematic structures 
concerning orientation, complication, and 
resolution of the story. The students also enjoyed 
the learning activity. 
 Based on the result of the evaluation the 
writer concluded that this cycle was successfully 
improved student achievement in reading 
comprehension in terms of narrative text by using 
story mapping technique. Based on that fact, the 
writer decided to stop the cycle. Moreover, the 
students' score also showed significant progress. 
Their mean score increased from 64.29 in cycle 
one to 76.08 in cycle two. Numbers of students 
who did not pass the standard minimum was also 
decreased from 18 students to 8 students. 
 
Discussion 
 The purpose of conducted the research is 
to solve the problem in reading comprehension 
on narrative text. The subject of this research are 
the students on class XI IIS 2 of SMA Taman 
Mulia Kubu Raya in academic year 2019/2020. 
The amount of the students are 28 students. The 
first step of this research was planning step. The 
writer prepared everything needed for the 
research including asking the permission from the 
school where the research took place, designing 
the lesson plan to apply the technique offered and 
providing the media needed for the research. 
  The story mapping technique applied on 
October 22nd, 2019. The teacher started the lesson 
by stating the teaching goals that is to 
comprehend narrative text including identify the 
elements of narratuve text and answer the 
question based on story. After that, the teacher 
explained the information of narrative text 
including definition, purpose, the elements of 
narrative text, and language features. The teacher 
No. 
Students’ 
Code 
Students’ 
Score 
Category 
1 S-01 95 PASS 
2 S-02 90 PASS 
3 S-03 90 PASS 
4 S-04 75 PASS 
5 S-05 65 N. P 
6 S-06 80 PASS 
7 S-07 95 PASS 
8 S-08 60 N. P 
9 S-09 80 PASS 
10 S-10 70 PASS 
11 S-11 90 PASS 
12 S-12 85 PASS 
13 S-13 70 PASS                                                      
14 S-14 80 PASS 
15 S-15 65 N. P 
16 S-16 60 N. P 
17 S-17 85 PASS 
18 S-18 70 PASS 
19 S-19 85 PASS 
20 S-20 70 PASS 
21 S-21 60 N. P 
22 S-22 60 N. P 
23 S-23 85 PASS 
24 S-24 70 PASS 
25 S-25 70 PASS 
26 S-26 75 PASS 
27 S-27 60 N. P 
28 S-28 65 N. P 
 
TOTAL 
SCORE 
2130  
 
MEAN 
SCORE 
76,08  
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showed a story map to the students and explained 
about how to use the story mapping in organizing 
the student’s idea about the elements of narrative 
text in order to help them to compehend the text 
while their work in pairs.  
 To measure the student’s understanding 
on narrative, the teacher asked the students to 
make a story mapping in different story. At the 
end of the lesson, the teacher gave individual test 
to the students including filling a story map and 
answering question based on the story. The writer 
acted as the collaborator to record every activities 
in classroom.  
 After the technique applied, the writer 
analyzed the data obtained from the observation 
checklist, field notes and the result of the 
student’s post test. Based on the data, it was found 
that the technique was not applying in a good 
way. From the observation checklist and the field 
notes, it showed that the students didn’t 
understand about the story mapping and felt 
confused in using the technique. They couldn’t 
organize their idea which made them unable to 
comprehend  the text. Another data was the 
student’s score. It showed that there were 18 
students couldn’t pass the KKM and the mean 
score was 64.29. From this condition, the writer 
and the collaborator decided to do the next cycle 
in order to achieved the goals of this research.   
 In applying the second cycle, the writer 
applied some improvements to overcome the 
problem in the first cycle. The teacher explained 
more about the plots of the story which was the 
most difficult part in comprehending a narrative 
text. Beside that, the teacher gave model for the 
students about using the story map to organize the 
student’s idea and help them to comprehend a 
text. Another improvement was the teacher gave 
them a minutes to find the difficult word and 
asked the students to work in group to let them 
discuss with their friends. By doing those 
improvements, the students became more active 
and got excited in reading the text. In observation 
checklist and field notes, it showed that every 
steps was applied well. After conducting the 
second cycle, both the teacher and collaborator 
worked together to compute the student’s 
individual score and the mean score. In this cycle, 
the mean score was 76.08. this was qualified as 
average to good.  
 In conclusion, the process of classroom 
action research and the findings of the research 
showed satisfying improvement. It could be seen 
from the students’ individual score. From the first 
cycle to the second cycle, there were some 
students who got the lower score. The writer also 
calculated the mean score and analyzed the data 
which there was an improvement within the 
research. From the students’ mean score, it 
increased from the first cycle to the second cycle. 
The students’ individual score and mean score 
significantly improved. It means the students’ 
reading comprehension skill of narrative text of 
the eleventh-grade students of SMA Taman 
Mulia Kubu Raya in academic year 2019/2020 
improved by using story mapping technique. This 
technique help the students to organize their idea 
about the elements of narrative text into an 
organizer. While making the organizer, the 
students recall the information and record their 
thought. It helped the students in answering the 
question because they could refer back to their 
organizer. 
 
CONCLUSION AND SUGGESTIONS 
Conclusion 
 Based on the analysis of the study and its 
result, it can be concluded that the students’ 
comprehension of narrative text of the eleventh-
grade students of SMA Taman Mulia Kubu Raya 
in academic year 2019/2020 improved by using 
story mapping technique. Teaching reading 
comprehension on narrative text by using story 
map technique positively helps the students 
organize their ideas into a map which help them 
to integrate the concepts and idea from the story. 
Story mapping technique also enable the students 
to store information in their personal schema 
more efficiently and facilitates to recall the story 
elements more completely and accurately. It was 
proved by the result of the mean score of 
students’ individual test. In the first cycle, the 
mean score of the students’ individual test was 
64.29 and in the second cycle was improved to 
76.08. 
 
Suggestions 
(1) It is suggested to English teacher to 
apply the story mapping technique in the 
classroom. It is applied in order to guide the 
students to organize their idea which help them to 
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integrate the concepts from the story.  (2) It is 
suggested to English teacher to be more creative 
in facilitating the students to learn the materials. 
Thus, the process of learning will become more 
interesting, motivating and enjoyable. (3) It is 
suggested to English teacher to let the students 
work collaboratively, such as in pair or group. It 
can help the students who is passive became more 
active and more confident. (4) It is recommended 
for the teacher to be able to give clear instruction 
related to the story mapping technique 
implementation to the students in order to avoid 
them from being confused. 
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